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1. Available at participating e-pay retailers.
2. Transactions are processed through the retailer’s e-pay terminal system and are subject to 

successful processing.
3. Please ensure your account number is correct before payment.

PAY YOUR TiME BiLL
WiTH E-PAY

Introducing e-pay - Pay at e-pay participating merchants 
using cash (e.g., KK Mart, selected petrol stations & more), or pay 
online via app such as Setel and ShopeePay.

Steps to Pay at Retail Merchants

Inform The Cashier
Tell them you want to pay your Time Internet bill.

Select Biller
They will select Time Internet in the system.

Provide Details
Provide your account number and the amount you wish to pay.

Confirm & Pay
Check that your account number and amount are correct, 
then make payment via cash.

Collect Receipt
Keep it as proof of payment.
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If you have any enquiries about payment, please reach out to us via Live Chat.

Where You Can Pay Online

Steps to Pay Online
Steps may vary depending on the app. Follow the general flow 
below to complete your payment.

• AnyPay
• FinPay
• GOPAY (ATX Group)
• IIMMPACT
• Mobile Money / MoneyPIN / MMApp
• OTA MY
• PayKini
• Setel
• ShopeePay
• ZonBayar

Open your preferred payment app.

Go to Bills and select Broadband / Internet.

Choose Time Internet and enter your account number.

Enter payment amount and tap Pay.

https://www.time.com.my/support/livechat

